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The Essential Guide for Patient Safety Officers, Second Edition, copublished with
the Institute for Healthcare Improvement (IHI), is a comprehensive and
authoritative repository of essential knowledge on operationalizing patient safety.
Patient safety officers must make sure their organizations create a safety culture,
implement new safety practices, and improve safety-related management and
operations. This updated edition of a JCR best seller, with many new chapters,
will help them do that. Edited by Allan Frankel, MD; Michael Leonard, MD; Frank
Federico, RPh; Karen Frush, MD; and Carol Haraden, PhD, this book provides: *
Core knowledge and insights for patient safety leaders, clinicians, change
agents, and other staff * Strategies and best practices for day-to-day operational
issues * Patient safety strategies and initiatives * Tools, checklists, and
guidelines to assess, improve, and monitor patient safety functions * Expert
guidance on leadership's role, assessing and improving safety culture, designing
for reliability and resilience, ensuring patient involvement, using technology to
enhance safety, and building and sustaining a learning system -- and other
essential topics The work described in the book reveals growing insight into the
complex task of taking care of patients safely as an intrinsic, inseparable part of
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quality care. To do this we need to create a systematic, integrated approach, and
this book shows us how to do it. -- Gary S. Kaplan, MD, Chairman and CEO,
Virginia Mason Medical Center, Seattle
With approximately 13.8 million minimally-invasive cosmetic surgeries performed
in the United States, and approximately 12.2 million minimally invasive cosmetic
treatments performed in 2011, most of these are undertaken in surgeons’ group
practice or surgery center locations. The most common as well as the most
dreaded complications are presented along with articles presenting “best
practice for cosmetic surgery centers. Each topic presents Anesthesia, Infection
control, Complication avoidance and management, along with technique video.
Some of the topics include: Patient Selection in Outpatient Surgery; Airway
Management in the Outpatient Setting; Deep Venous Thrombosis - Prevention
and Management; Intravenous Sedation from the Surgeon’s Perspective;
Postoperative Nausea and Vomiting; among other relevant issues to the surgeon.
Guest Editors are Geoffrey Keyes and Robert Singer, both involved with the
Association for Accreditation of Ambulatory Surgery and fervent about certified
surgeons running ambulatory facilities for best outcomes and avoidance of
mortalities and severe morbidities.
In a health care environment, risks abound. This must-have book provides
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organizations with the tools and know-how to conduct effective assessments of
potential risks and take steps to minimize them. Whether the risk issue is infant
and pediatric abduction, infection control during construction, fire safety, or
potential disaster emergencies, Environment of Carer Risk Assessment guides
organizations through a basic risk assessment process and suggests potential
high-profile, high-risk areas for consideration. It shows how to use existing
standards tools such as the Periodic Performance Review, Interim Life Safety
Measures, the hazard vulnerability analysis, and more. And, it provides case
studies, examples, and worksheets for assessing and minimizing risk and
includes a CD-ROM with interactive risk assessment forms. Performing risk
assessments can help organizations avoid OSHA fines, accreditation
noncompliance, and more. But the bottom line is that by performing prudent and
timely risk assessments, organizations can help ensure patient, staff, and visitor
safety.
"Make preparing for survey easier with the 2020 Environment of Carer Essentials
for Health Care. This indispensable spiral-bound volume bundles the
environment of care (EC), emergency management (EM), and life safety (LS)
standards and elements of performance for all settings in one convenient
reference so the information you need is always right at your fingertips. New for
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2020, the redesigned matrix will help you streamline compliance efforts in your
health care system, allowing you to quickly cross-reference physical
environment, emergency management, and life safety requirements across
settings"--Publisher's description.
You've heard you can save big bucks by heading overseas for major medical
care-- but you don't want your concerns to get lost in translation. Learn to
navigate the international health-care system and find the destination that works
best for you.
Building on the foundation of the previous five editions, Hospital and Healthcare
Security, 6th Edition includes new and updated chapters to reflect the current
state of healthcare security, particularly in data security and patient privacy,
patient-generated violence, and emergency preparedness and management. The
recognized leading text in the healthcare security industry, Hospital and
Healthcare Security, 6th Edition explains the basics as well as higher expertise
concerns, such as the roles of design, emergency management, and policy.
Conveying a wide spectrum of topics in an easy to comprehend format, Hospital
and Healthcare Security, 6th Edition provides a fresh perspective for healthcare
security professionals to better prepare for security issue before they occur.
Offers a quick-start section for hospital administrators who need an overview of
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security issues and best practices Includes a sample request for proposals (RFP)
for healthcare security services and incident report classifications General
principles clearly laid out so readers can apply internationally recognized industry
standards most appropriate to their own environment The new edition includes
materials that address the latest issues of concern to healthcare security
professionals, including security design, emergency management, off-campus
programs and services, and best practices in mitigating patient-generated
violence
Practical Ambulatory Anesthesia covers all aspects of sedation, anesthesia, and
pain relief for patients undergoing day (ambulatory) surgery. Written and edited
by leading clinical anesthesiologists from the USA and Europe, it provides clear
guidance on how to handle particular patients in particular situations.
Comprehensive in scope, each chapter summarizes major studies and review
papers, followed by practical advice based on the authors' and editors' clinical
and scientific expertise. This combination of authoritative evidence-based
guidance and personal advice ensures the reader benefits from the latest
scientific knowledge and the authors' wealth of experience. Chapters discuss
how to plan, equip and staff an ambulatory unit, pharmacology, key concepts of
ambulatory care, pre- and post-operative issues, quality assurance, and current
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controversies. There are also dedicated chapters for topics including regional
anesthesia for ambulatory surgery and pediatric ambulatory anesthesia. This text
provides a much-needed comprehensive and evidence-based guide for clinical
anesthesiologists.
The Joint Commission on Accreditation of Healthcare Organizations is very
pleased to present this second edition of Joint Commission International
Accreditation Standards for Hospitals. This second edition contains the complete
set of standards, statements of intent for each standard, and measurable
elements for assessing compliance with each standard. This will permit readers
to identify and understand the specific requirements embodied in the standards.
New in the second edition is a clear emphasis on patient safety and on the
importance of analyzing unexpected adverse events as a major way to reduce
future risk. Also new to this edition is specific emphasis on pain management and
on end-of-life care, both of which are addressed in the "Care of Patients" chapter.
Comprehensive coverage of all types of innovative insurance products such as
long-term care insurance, commercial insurance, catastrophe insurance, liability
insurance to name few• Details on developments in international insurance with
latest data• Appendices to support the information provided in chapters - All
clauses and words of marine insurance are given in appendix
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Health cost is escalating. Today health care systems are responsible for a
considerable proportion of public expenses. Patient safety became a major
concern and evolved as a global problem with the increase in public perception
on adverse events. As a result, improving the quality of care and measuring
performance using effective measurement tools became major public and
political issues challenging health care organizations. In response to this,
considerable effort and expenses have been devoted to develop and implement
quality initiatives in health care organizations. It is essential that the assessment
of quality initiatives use evidence-based measurements to evaluate their
outcomes. Joint Commission International (JCI), a wholly-controlled non profit
affiliate of Joint Commission on Accreditation of Healthcare Organizations
(JCAHO) was established with a goal to continuously improve the level of
healthcare organizations by introducing international standards and indicators
applicable to different countries around the globe. Anecdotal evidence and
numerous testimonials suggest performance improvement, yet no empirical
studies have been conducted to demonstrate the overall benefits of applying the
JCI standards, in countries outside the US. This book presents a robust
methodology to measure quality performance of health care organizations and
evaluate the effectiveness of JCI standards in improving the quality of care. The
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book is based on a study that used a holistic performance measurement model to
measure the effect of the newly developed JCI standards on the perceived
quality performance and the progress toward organizational excellence of a
400-bed hospital in a developing country. The study used a longitudinal
quantitative design over a period of 15 months. Structured questionnaires were
used to collect data from 250 staff, 250 patients and families, 200 patients'
medical records, and 60 self-assessment surveys based on the accreditation
bodies' approach. The results showed a significant perceived improvement in the
overall organizational performance index 15 months after the implementation of
JCI standards. The results highlighted many areas of strength in the standards,
mainly in their impact on organizational excellence, quality improvement and
patients' safety, leadership and management performance, patients' satisfaction
and delight, organizational learning, organizational ethical performance, and
documentation. The results also identified opportunities for improvement in the
JCI standards with respect to human resource management and the absence of
standards that address issues existing in organizations with corporate structures.
Western patients are increasingly travelling to developing countries for health
care and developing countries are increasingly offering their skills and facilities to
paying foreign customers. The potential and implications of this international
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trade in medical services is explored in this book through analysis of the market.
This manual includes JCI's updated requirements for long term care
organizations effective 1 July 2012. All of the standards and accreditation policies
and procedures are included, giving long term care organizations around the
world the information they need to pursue or maintain JCI accreditation and
maximize resident-safe care. The manual contains Joint Commission
International's (JCI's) standards, intent statements, and measurable elements for
long term care organizations, including resident- centered and organizational
requirements.
"IC Made Easy: Your Key to Understanding Infection Prevention and Control is
just that it makes the complex topic of infection prevention and control easy to
understand for beginners as well for those who need a refresher and/or reference
to the basic concepts. IC Made Easy is a basic, practical guide for infection
preventionists, clinicians, accreditation professionals, and other health care
professionals who need to understand how to comply with Joint Commission
Infection Prevention and Control (IC) standards and related requirements
including National Patient Safety Goals and Leadership and Environment of Care
standards. This book also briefly covers comparable Joint Commission
International (JCI) infection prevention and control requirements. It provides an
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overview of the entire accreditation process, which is useful for those new to
either Joint Commission or JCI accreditation. In addition to accreditation
requirements, the book delves into critical IC topics key issues that all health care
professionals must understand beyond the need for accreditation
compliance"--Publisher's description.
The growth of international travel for purposes of medical treatment has been
accompanied by increased academic research and analysis. This Handbook
explores the emergence of medical travel and patient mobility and the
implications for patients and hea
The cultural groups discussed in this guide include African American, Anglo-American,
Asian, Hispanic/Latino, Jewish, Middle Eastern, Native American, Russian, South
Asian, and Southeast Asian. The book also discusses cultural patterns, including
values, worldview and communication, time orientation, pain, family/gender issues,
pregnancy and birth, children, end of life, and health beliefs and practices. The sections
on health beliefs and practices are especially informative. This is a very handy pocket
resource that broadly describes selected cultural groups. It includes a mnemonic (the 4
C's of Culture) to help healthcare professionals remember the questions to ask each
patient: CALL (what do you call the problem?), CAUSE (what do you think caused the
problem?), COPE (how do you cope with the problem?), and CONCERNS (what are
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your concerns?). This book should be required for all health professionals and students.
Rev. ed. of: Essentials of managed health care / edited by Peter R. Kongstvedt. 5th ed.
c2007.
Provides hospitals with scientifically grounded methods to optimally manage patient
flow. This title features advanced tutorials to help you to: understand the problems in
patient flow management; assess the quantitative impact of patient flow issues on
patients and staff; and, use quantitative methods to enhance patient flow.
Best Practices in Infection Prevention and Control: An International Perspective,
Second Edition, a copublication of Joint Commission International and the Society for
Healthcare Epidemiology of America (SHEA), is an essential infection prevention and
control (IPC) resource for health care organizations. This fully updated edition provides
thorough analysis of JCI's and other IPC requirements, as well as case studies, tips,
and tools for increasing IPC compliance and patient safety.
This volume, developed by the Observatory together with OECD, provides an overall
conceptual framework for understanding and applying strategies aimed at improving
quality of care. Crucially, it summarizes available evidence on different quality
strategies and provides recommendations for their implementation. This book is
intended to help policy-makers to understand concepts of quality and to support them to
evaluate single strategies and combinations of strategies.
In 1996 the Institute of Medicine launched the Quality Chasm Series, a series of reports
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focused on assessing and improving the nationâ€™s quality of health care. Preventing
Medication Errors is the newest volume in the series. Responding to the key messages
in earlier volumes of the seriesâ€"To Err Is Human (2000), Crossing the Quality Chasm
(2001), and Patient Safety (2004)â€"this book sets forth an agenda for improving the
safety of medication use. It begins by providing an overview of the system for drug
development, regulation, distribution, and use. Preventing Medication Errors also
examines the peer-reviewed literature on the incidence and the cost of medication
errors and the effectiveness of error prevention strategies. Presenting data that will
foster the reduction of medication errors, the book provides action agendas detailing
the measures needed to improve the safety of medication use in both the short- and
long-term. Patients, primary health care providers, health care organizations,
purchasers of group health care, legislators, and those affiliated with providing
medications and medication- related products and services will benefit from this guide
to reducing medication errors.
Patients Beyond Borders is the first comprehensive, easy-to-understand guide to
medical tourism. Impartial and extensively researched, it is filled with authoritative and
accessible advice - carefully culled from hundreds of resources around the world.
Whether you're seeking dental work, heart surgery, orthopedics, cosmetic surgery,
neurosurgery, or LASIK eye repair, Patients Beyond Borders is your best way to
become an informed health traveler and get started on your medical travel journey.
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This book guides readers through the broad field of generic and industry-specific management
system standards, as well as through the arsenal of tools that are needed to effectively
implement them. It covers a wide spectrum, from the classic standard ISO 9001 for quality
management to standards for environmental safety, information security, energy efficiency,
business continuity, laboratory management, etc. A dedicated chapter addresses international
management standards for compliance, anti-bribery and social responsibility management. In
turn, a major portion of the book focuses on relevant tools that students and practitioners need
to be familiar with: 8D reports, acceptance sampling, failure tree analysis, FMEA, control
charts, correlation analysis, designing experiments, estimating parameters and confidence
intervals, event tree analysis, HAZOP, Ishikawa diagrams, Monte Carlo simulation, regression
analysis, reliability theory, data sampling and surveys, testing hypotheses, and much more. An
overview of the necessary mathematical concepts is also provided to help readers understand
the technicalities of the tools discussed. A down-to-earth yet thorough approach is employed
throughout the book to help practitioners and management students alike easily grasp the
various topics.
Americans should be able to count on receiving health care that is safe. To achieve this, a new
health care delivery system is needed â€" a system that both prevents errors from occurring,
and learns from them when they do occur. The development of such a system requires a
commitment by all stakeholders to a culture of safety and to the development of improved
information systems for the delivery of health care. This national health information
infrastructure is needed to provide immediate access to complete patient information and
decision-support tools for clinicians and their patients. In addition, this infrastructure must
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capture patient safety information as a by-product of care and use this information to design
even safer delivery systems. Health data standards are both a critical and time-sensitive
building block of the national health information infrastructure. Building on the Institute of
Medicine reports To Err Is Human and Crossing the Quality Chasm, Patient Safety puts
forward a road map for the development and adoption of key health care data standards to
support both information exchange and the reporting and analysis of patient safety data.
Addresses infection prevention and control issues in a variety of health care settings. This
workbook takes an organization through the most challenging infection prevention and control
related issues facing infection preventionists and health care organizations.
Planning, Design, and Construction of Health Care Facilities, Second Edition, an updated
version of a Joint Commission Resources best seller, is a comprehensive guide for health care
organizations around the world that are looking to build new facilities - or update their current
structures - in compliance with Joint Commission, Joint Commission International, and other
recognized standards of health care design excellence. A wealth of strategies, tools, and realworld experiences of organizations around the globe supply the reader with the building blocks
they need for success with their new facility or existing structure. Planning, Design, and
Construction of Health Care Facilities, Second Edition assesses the challenges, compliance
issues, and the need for a holistic approach to the design and function of health care facilities;
and this new edition, readers receive valuable online resources in support of the printed
material, including customizable tools they can use immediately in their organization.
Principles of Risk Management and Patient Safety identifies changes in the industry and
describes how these changes have influenced the functions of risk management in all aspects
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of healthcare. The book is divided into four sections. The first section describes the current
state of the healthcare industry and looks at the importance of risk management and the
emergence of patient safety. It also explores the importance of working with other sectors of
the health care industry such as the pharmaceutical and device manufacturers. Important
Notice: The digital edition of this book is missing some of the images or content found in the
physical edition.
Competency Assessment, Third Edition: A Practical Guide to the Joint Commission Brenda G.
Summers, MBA/MHA, MSN, RN, CNAA-BC; WendySue Woods, RN, CSHA, MHSA Your onestop competency compliance guide. Competency Assessment remains among The Joint
Commission's top problematic standards. You need a resource that not only explains exactly
how to comply with this perennial problem area but also provides real-time tools to evaluate
competency. To help you, we've updated our "must-have" competency assessment resource:
"Competency Assessment: A Practical Guide to the Joint Commission Standards, Third
Edition." You'll have the information and tools you need to achieve compliance. Populationspecific competencies, ongoing assessment...we'll help you comply We understand your need
for more than just theorizing on the competency assessment standards. That's why this edition
of "Competency Assessment" focuses on ongoing competency and validating competency in
accordance with Joint Commission standards. You get an easy-to-reference guide with the
very best real-world strategies, the most useful forms, and the most practical tools you can
incorporate into your own competency assessment program immediately, including: Sample
Orientation Outline Competency Assessment Tool Sample Questions for Self-Assessment Six
Steps to a Successful Competency Assessment Program Job Descriptions List of Questions
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Surveyors Might Ask Sample Population-Specific Components Two posters you can hang in
your facility to make sure everyone is aware of your commitment to competency assessment
Ongoing Competence Decision Tree REAL-LIFE Case Study One of the most useful features
of "Competency Assessment: A Practical Guide to the Joint Commission Standards, Third
Edition," is a valuable real-life case study. You'll learn how an Ohio hospital put one of the
authors' techniques into action, and how they benefited as a result.BONUS This valuable
resource includes a CD-ROM full of job descriptions and competency plans you can customize
to meet your facility's needs. This book and CD-ROM set is your perfect solution to
competency assessment compliance. With your copy close at hand, you'll: UNDERSTAND the
intent of each Joint Commission standard and how best to comply and demonstrate
compliance to surveyors LEARN how to assess competency, including population-served (agespecific) competencies CREATE effective strategies for carrying out ongoing competency
assessments CUSTOMIZE the tools and techniques provided for your competency
assessment program BENEFIT from knowing what to do with the results of your assessments
Your staff must be qualified to perform their job; your patients' health--and lives--rest in their
hands. Ensure a strong competency management system with this hands-on, how-to
compliance guide.
Reflecting the most current thinking about infection control and the environment of care, this
new edition also explores functional, space, and equipment requirements for acute care and
psychiatric hospitals; nursing, outpatient, and rehabilitation facilities; mobile health care units;
and facilities for hospice care, adult day care, and assisted living. [Editor, p. 4 cov.]

Trends and Issues in Interdisciplinary Behavior and Social Science contains papers
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presented at the 5th International Congress on Interdisciplinary Behavior and Social
Science 2016 (ICIBSoS 2016), held 5-6 November 2016 in Jogjakarta, Indonesia. The
24 papers cover every discipline in all fields of social science, discussing many current
trends and issues 21st century society is facing, especially in Southeast Asia. The
topics include literature, family culture studies, behavior studies, psychology and human
development, religion and values, social issues such as urban poverty and juvenile
crisis, driving behavior, well-being of women, career women, career performance,
happiness, social adjustment, quality of life among patients, job stress and religious
coping etc. The issues are discussed using scientific quantitative or qualitative methods
from different academic viewpoints.
This manual includes JCI's updated requirements for home care organizations effective
1 July 2012. All of the standards and accreditation policies and procedures are
included, giving home care organizations around the world the information they need to
pursue or maintain JCI accreditation and maximize patient-safe care. The manual
contains Joint Commission International's (JCI's) standards, intent statements, and
measurable elements for home care organizations, including patient-centered and
organizational requirements.
Helps you quickly and easily find the standards and scoring information you need. This
title puts the accreditation requirements, policies, and procedures at your fingertips and
includes scoring information at every element of performance.
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